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Release Overview 
 

Release Version UltraBand 5.7.21 

Release Date Jan 24, 2020 

Release Type General Availability 

Deliverables ● Upgrade Package to UltraBand 5.7.21 
● Release Documentation (Release Notes) 

Additional Information Improvements since UltraBand 5.7.20 release: 
     Defects - 1 

 
 
 
 
 
 
 
 
 
 

Customer Defect(s) 
JIRA ID Zendesk ID Description 

PAUB-27464  Sudden Application Crash 
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Fault Analysis Report 

Sudden Application Crash 
An unexpected application exit was noticed on a customer’s grid. It was noted that,              

under heavy load, the system would reach disk IO timeouts that would otherwise not be               
reached. After careful analysis, it was noted that by increasing the default value, the system               
could handle higher pressure without negative effects. It has thus been decided to increase the               
default IO timeout value to accommodate these high-intensity scenarios. 
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